[image: ]
CAREERS CONSULTANT (Widening Participation)
Goldsmiths, University of London

Thank you for your interest in the position of Careers Consultant at The Careers Group – Goldsmiths, University of London. This is a fixed term full time opportunity with the contract ending on 31 July 2023.

This pack contains all the information you will need to apply, apart from the job description that is attached to the job advertisement as a separate document. If you find any information missing or have any queries about applying, please contact the UoL Recruitment Team on ulrecruit@london.ac.uk.

For more information on our activities, you may wish to visit our website https://london.ac.uk/the-careers-group or https://www.gold.ac.uk/careers/. 

For an informal conversation about the role please contact Yasmina Mallam-Hassam, Head of Goldsmiths Careers y.mallamhassam@gold.ac.uk

The salary range for this role is AMP level 7, currently starting at £38,109 per annum, inclusive of London Weighting. Please note that all appointments will be to Career Consultant (AMP level 7). Appointments are normally made at the bottom of the pay scale unless you have relevant experience and qualifications. Financial support to obtain the required qualification is part of the package for successful candidates in this category. You will find the University of London salary scales here.

This pack contains:	An overview of The Careers Group
			An overview of Goldsmiths Careers Service
			The role of the Widening Participation Careers Consultant
			Professional qualifications
			Additional information

To apply for this position, please visit www.london.ac.uk/jobs and submit your application online. The deadline for applications is at midnight on Sunday 2 October 2022.

We regret that we will be unable to consider late applications. If you are experiencing technical issues when applying, do reach out to the University of London Recruitment Team on ulrecruit@london.ac.uk who will be able to assist you.

Interview and assessment activities will be conducted virtually and in person as stated below. Please make sure you are available to attend.

The selection process for the role will have the following stages:

1. Shortlisting – Monday 3 and Tuesday 4 October 2022
2. First interview – between Tuesday 18 – Fri 21 October 2022 via online meeting
3. Second interview – between Wed 2 – Fri 4 November 2022 in person at Goldsmiths

Please note that it is rarely possible for us to contact unshortlisted candidates, which means that feedback is not usually available at the shortlisting stage of the selection process. Should you wish to receive feedback after your interviews, please contact the University of London Recruitment Team on ulrecruit@london.ac.uk who will be able to send this to you.

The University of London is an equal opportunities employer, and The Careers Group is strongly committed to creating and promoting a diverse and inclusive community of colleagues who champion equality and anti-discrimination. We welcome applications from colleagues committed to helping us achieve and sustain that.

We look forward to receiving your application. 

An overview of The Careers Group

The Careers Group of the University of London is an expertise-led, collaborative membership organisation, set up to serve predominantly, but not exclusively, the member institutions of the University of London. The Group comprises the careers services of:

· City, University London
· Goldsmiths, University of London
· King’s College London 
· St Mary’s University
· SOAS
· University College London
· The University of London Careers Service 

The University of London Careers Service supports both distance and flexible learning students, and those at small specialist colleges in the University’s federation including the Courtauld, Royal Veterinary College, St George’s Medical School, the London School of Hygiene and Tropical Medicine and the School of Advanced Study. It also provides careers provision to the Institute of Cancer Research, the Royal Central School of Speech and Drama and the London Arts & Humanities Partnership. 

All The Careers Group institutional services are closely aligned to the strategies for education, employability, enterprise and  student experience of the institutions that they serve. This means that staff will partner with academics, professional services colleagues and students on creation and delivery of key initiatives that support the future outcomes of students. The group has over 250 staff and serves a population well in excess of 150,000 students, researchers and graduates. 

The Group HQ is at Stewart House and contains the Director's office and a small central team, which supports the institutional services by coordinating recruitment and resourcing, providing professional development, supporting research and evidence-based practice, overseeing the creation and curation of shared resources, and undertaking special projects on behalf of member services and the Group as a whole. Stewart House is also the base for the University of London Careers Service.

In October 2020, The Careers Group began implementation of a new action plan for Equality, Diversity & Inclusion, shaped by external expertise in inclusion, social justice and anti-racism, and led by the Director of The Careers Group, Dr Kate Daubney. This plan takes both a collective and individual approach to reviewing learning and practice in equality and diversity, striving to improve our understanding of the differences in and the impacts of lived experience both across our staff community and among our students and other partners. We are seeking to address structural inequality and obstacles to progression in our organisation through a range of actions including: establishing an internal Advisory Panel of staff of diverse heritage to inform the Group’s strategic priorities; reviewing our manager progression processes, experiences and data; and embedding approaches to building and maintaining safe spaces for all.

From October 2022, The Careers Group will offer a unique new postgraduate online learning module: Strategic Approaches to Careers and Employability in Higher Education. This module will be offered as part of The University of London’s Postgraduate Certificate in Learning and Teaching in Higher Education. The module has been designed for global higher education colleagues with responsibility for or an interest in careers and employability strategy. 

An overview of Goldsmiths Careers Service

Goldsmiths, University of London

Goldsmiths, University of London is a world-leading centre of educational excellence where ground-breaking research meets innovative teaching and thinking. We're looking for inspiring and talented people to help build on our global reputation while also growing personally in a true learning organisation.

The Student Experience Directorate

The student experience is at the centre of everything we do here at Goldsmiths. Whether it be through our research inspired teaching, an ever-innovative curriculum or vibrant extracurricular and support offering, we have an unshakeable commitment to improving the experience of our diverse population.
 
The Student Experience Directorate is the part of Goldsmiths Professional Services that leads on the development and provision of outstanding student facing services. The directorate is responsible for ensuring that every student at Goldsmiths has an excellent student experience.
 
The Directorate is made up of six areas:
 
1. Student Marketing & Recruitment
1. Student Administration
1. Student Support Services
1. Library Services
1. The Careers Service
1. Student Engagement

Working collaboratively the directorate aims to attract the best talent possible to Goldsmiths, to steward them through from enquiry to application and enrolment, then subsequently into their student experience and to support them to be successful students and graduates. The team co-ordinates a full suite of co-curricular activities in order to develop and support our students and works in partnership with our academic departments to deliver the best service they can to students.
 
The Department
 
The Careers Service is the area of the institution responsible for working with students and colleagues across Goldsmiths to deliver the institutional Employability Strategy. Through the effective delivery of a range of frontline services, it is critical to providing an enhanced student experience before, during and after their time at Goldsmiths. As such, it contributes to the achievement of the Vision, Mission and Strategic Plan for Goldsmiths.  

The department currently delivers the following services:
· Careers Information and Consultancy
· Placements
· Employer Engagement
· Student Enterprise and Skills (including the Gold Award and HEAR)

The team is pivotal in ensuring the effective provision of a high-quality student focused careers and employability service that best prepares graduates for the globally competitive recruitment market.  

The College is very aware of the importance of careers and employability, particularly in light of the introduction of the TEF, the changes to the DLHE and the impact both may have on league table performance. Consequently, the College has provided significant additional investment into the department in recent years. Core priorities in the expanded team are a strong focus on supporting students after graduation who have not yet secured a graduate level outcome, an emphasis on the value of tailored placements and enterprise activities and effective marketing to increase uptake and providing an institutional lead on embedding employability within the curriculum.   

Enhancing partnership working with key departments such as alumni, enterprise and planning are also key to delivery of an ambitious programme to ensure all students expand, reflect on and value their careers and employability attributes as much as their academic skills.

The Careers Service leads on many initiatives that aim to enhance the employability of Goldsmiths graduates. Work based learning experiences have been shown to have a significant effect on graduate outcomes and can also enhance the quality of students’ learning experience.
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The role of the Widening Participation Careers Consultant

This post is being offered on a 1 FTE (5 days per week) basis. If appointed on a 1 FTE basis, the following would be the main outline of the role.  
This is an exciting opportunity to be directly involved in building upon strategy and implementing activities for engaging, supporting and developing students from diverse backgrounds at Goldsmiths. This position will focus on developing and facilitating careers provision for students who fall within the widening participation categories of the Goldsmiths Access & Participation Plan which include but are not limited to disabled students, BAME students, care leavers, students from lower socio-economic backgrounds and mature students. The aim is to provide support throughout the full student life-cycle so that Widening Participation (WP) students can access and participate in academic programmes and extra-curricular activities at Goldsmiths, achieve success during their studies and progress beyond Goldsmiths into graduate level employment or further study.   
This role holder will work closely with a number of key internal partners including:
· Goldsmiths Careers Team
· Careers Consultants within The Careers Group, particularly special interest groups dedicated to WP
· Goldsmiths School and departmental stakeholders in both academic and professional services
 
There is a new WP strategy for the Careers Service, and the institution has recently set up a formal university committee for WP with a remit to produce an institutional strategy. The profile of WP work has increased over the last few years and is an institutional priority, given the Office for Students (OfS) focus on this area and the revised 5 year Access & Participation Plan (APP) framework. The role holder will be expected to work with colleagues to gather and analyse student data about careers readiness and planning to inform new interventions, and monitor short and long term impact.
Based on the current provision for WP students and goals outlined in the strategy, responsibilities of the role holder would include:
Strategic direction, stakeholder relations and project management
· Implementing the new Career Service WP strategy and ensuring alignment with Institutional goals under the guidance of the Associate Director (Careers & Employability)
· Working in partnership with Student Engagement and Outreach to achieve APP objectives
· Working closely with the Disability Team, Care leavers and Estranged Students Working Group and other stakeholders working with WP groups to achieve APP objectives   
· Liaising with Strategic Planning to create a robust way of sharing up-to-date data on students from WP backgrounds
· Keeping up to date with policy pertaining to social mobility, widening participation and employability through independent research and participation in relevant training and forums and feeding this into WP work both in the Careers Service and across Goldsmiths
· Setting up specific projects to improve retention and outcomes for WP students such as the first year insight week
· Identifying and collaborating with organisations that support the employability of WP groups e.g. Creative Access to expand the offer and support to WP students





Delivery
· Devising a bespoke programme of employability provision for current students and engaging the client group (s) to participate in them
· Working on a one to one basis with the client group (or supporting others to do the same) to provide careers guidance and supporting them in sourcing and applying for internships and suitable other work-experience / volunteering opportunities (e.g. application support, interview preparation, de-brief if unsuccessful, internship preparation if successful)
· Acting as WP expert source of advice in WP good practice to Careers Service team and wider Goldsmiths colleagues as appropriate

Data and evidence
· Working with the Careers Information and Data team to ensure WP data is gathered, analysed and reported to inform identification of at risk groups and progress of the strategy
· Gathering data through surveys and focus groups on the needs of and feedback from different WP groups
· Tracking the learning gain for the students who engage with specific WP employability support and analysing results to inform effectiveness of practice 
· Developing effective ways to measure increased confidence in employability skills
· Sharing knowledge with other Goldsmiths staff as appropriate to help staff in dealing with this client group

The role holder will be joining a team of approximately 24 FTE Careers Service staff.

Person Specification

This specification should be read in conjunction with the Careers Consultant job description that you will find attached. In addition to the qualities that we expect from Careers Consultants we are also looking for the following:

· Demonstrable interest in working with students from a WP background
· Ability to work with pre-entry students from a range of backgrounds
· Breadth of experience in careers guidance, and the ability to adapt to a variety of student attitudes and communication styles
· Flexibility, creativity and session management skills to employ successful strategies with this client group taking into account a variety of factors which could hinder progress in careers related guidance, including referral to other specialist support as necessary
· Creativity and tenacity  to devise different ways of reaching students from these backgrounds
· Project management skills to build new programmes and initiatives from scratch
· Desire to work in an evolving role and area and shape the work and outputs

It would also be desirable for the role holder to have some of the following:

· Experience of working with HE students from a widening participation background 
· Ability to listen and communicate with empathy and respect in order to identify and understand emotional barriers and complex needs, and build ongoing trust and rapport with this client group
· Ability to cascade knowledge and train other Careers Service staff about working with students from a widening participation background and/or those with complex needs



Professional Qualifications

Three areas have been identified as crucial parts of a Careers Consultant’s work by The Careers Group:

· Up-to-date knowledge of the HE sector, the graduate labour market and employability-related scholarship and research
· One-to-one guidance and coaching skills
· Teaching and group facilitation

The Careers Group differentiates between supported and recognised professional qualifications. Supported professional qualifications cover all three identified areas to a satisfactory level by including certain modules, TCG pathway. Recognised qualifications may cover these areas partly but not fully. 

Careers Consultants, who do not have prior relevant qualification, will be required to undertake one of the supported professional qualifications, to become certified professionals and gain knowledge which will support them directly in their Careers Consultant work.

Careers Consultants who have any of the recognised professional qualifications will not be required to undertake a supported professional qualification but may be required to attend additional training modules to be seen as certified professionals by The Careers Group. 

Careers Consultants who have any of the supported qualifications but do not cover all modules in The Careers Group pathway may be required to attend additional training modules. 

Appointed Careers Consultants will be required to undertake a professional qualification or additional module(s) after passing their probationary period. They will be fully funded by The Careers Group. 

The currently supported qualifications are:

· Postgraduate Diploma in Career Guidance and Development, University of Huddersfield (blended online and face-to-face courses, 2 year part-time)
https://courses.hud.ac.uk/2022-23/full-time/postgraduate/career-development-and-employability-postgraduate-diploma

· Postgraduate Diploma in Career Education, Information and Guidance in Higher Education (PGDip CEIGHE) by AGCAS/Warwick
https://warwick.ac.uk/study/cll/courses/professionaldevelopment/careerstudies/ceighe/ceighediploma/ 

TCG pathway involves two core modules (Career Development Theories and Challenges of Careers Work in Higher Education) plus
1. Guidance Skills (Advanced), 
2. Employability and Career Development Learning   
3. Any other two modules of your choice

The currently recognised qualifications are: 

· PGDipCEIGHE (Post-Graduate Diploma in Careers Education, Information and Guidance in Higher Education) - not following TCG pathway
· Postgraduate Diploma in Careers Coaching by University of East London
· QCG (Qualification in Careers Guidance)
· DipCG (Diploma in Careers Guidance)
· Cert CEIG HE (Certificate in Careers Education, Information and Guidance in Higher Education)
· Dip CEIG HE (Diploma in Careers Education, Information and Guidance in Higher Education)
· MA in Careers Guidance in Higher Education
· S/NVQ Level 4 in Advice and Guidance
· MSc Career Management and Counselling






Additional Information

Position	
Careers Consultant

Location
Careers Consultants are located at all colleges of The Careers Group, University of London.
The current vacancy is at Goldsmiths, University of London, New Cross, London, SE14 6NW.

Hours
This role can be offered on a full (35 hours per week) or part-time basis with a one-hour unpaid lunch break. Exact days and hours will be confirmed with the successful candidate(s). AMP staff may, however, be required to work before or after their standard hours. Where members of staff need to work before or after normal hours no extra payment is generally allowed, but time off in lieu may be agreed with your line manager.

Annual Leave
Annual leave is generous. In addition to the basic leave entitlement of 30 days plus public and bank holidays (pro rata), there are several University days around Easter and Christmas (when the central University of closed) on which staff do not work. This always includes the time between Christmas and the New Year. 

Flexible working
The University will give equal consideration, and will not unreasonably refuse, any request made to adapt working patterns and regimes to meet changes in personal and domestic circumstances. In addition, the University shall give reasonable consideration to any request made to vary normal working hours to meet an employee’s religious or cultural needs or obligations.

Staff Development
The Careers Group takes professional development very seriously. The Careers Group has a dedicated Professional Development Unit offering a termly programme of relevant courses.

The University of London Learning and Development Unit also runs courses covering IT skills and professional skills such as time management and giving presentations.

University of London Employee Benefits
See more on this in the UoL Employee Benefits document that is attached to the job advertisement.
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